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Provider Information 

Provider: Multitask Human Resource Foundation Ltd PR-400000630 

Service: Multitask Family Day Care   SE-00008550 

Coordination Unit Operating Hours 

Monday to Friday 8.30am to 4.30pm 

Nominated Supervisor: Kylie Norton 

Certified Supervisor: Annie Mountain 

Responsible Person on Duty: Kylie Norton 

Educational Leader: Pia Hazebroek 

National Quality Framework Ratings 

Quality Area 1  Educational program & practice  Working Towards 

Quality Area 2  Children’s health & safety   Working Towards 

Quality Area 3  Physical environment    Working Towards 

Quality Area 4  Staff arrangements    Working Towards 

Quality Area 5  Relationships with children   Meeting 

Quality Area 6  Collaborative partnerships with   Meeting 

    families and communities 

Quality Area 7  Leadership & service management Working Towards 

 

Overall Service Rating: Working Towards 

To lodge a complaint 

    Kylie Norton     

  02 6627 5045 / 0478 979 392   
 

PO Box 42, Lismore NSW 2480 

Contact details for the Department of Education: 
Postal Address: Information and Enquiries, Early Childhood Education & Care  

Directorate, NSW Department of Education 
Locked Bag 5107, Parramatta NSW 2124 

Email: ececd@det.nsw.edu.au 
Phone: 1800 619 113 (toll free) Fax: 02 8633 1810 
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