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sport drama shopping

Why we exist

To be a strong community
business expanding
opportunities for all.
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200 clients provided
with supports and
service
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What we do

We provide opportunities for
growth, development,
support and security for
people and their
communities.
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2,510 families provided
with day care

multi |
Building Abilities Since 1952 .
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music work fun

cooking  study technology

How we do it

We focus our energy on
supporting you to achieve
your goals.

300 jobs provided
throughout New South
Wales
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This is the time of ye I reflect on all/l of the ac
over buildings, renovated others, rejuvenated the I
we deliver services and built stronger connections

We have been busy with concerts, drama performance:
training, moving house, backyard makeovers through

show and publishing a book. With so much going on,

quickly

Congratul ations to Kiarna, Mi chael and Family Day (
received the TAFE Excell ence Award, Mi chael an awart
been nominated for Educator of the Year in the Fami
again been nominated for Family Day Care Coordinat:i
|l recently received a comment that we O6have turned

|l i ke we have. This is a testament to the dedicatior
staff and Educators, their willingness to go the enx
no matter how big or smal

FromJaly 2016, NDIS started rolling out across NSW.
transition to NDIS with the rest of the region comr
NDI'S is a massive shift in the way we do business &
exceptional customer se i ce. No doubt there wildl K
However, with our dedicated staff and strong manageée
achieve their goals and have greater choice and cor
Firstly, | would |Ii ke to thank John Howard for hi's

Challenge and Multitask. John has seen the organi se
contribution and support wild.l be mi ssed.

Secondl vy, | would | i ke to thank the staff, Educator
support.

My |l ast thank you is to the clients and children we
achievements and happy memories for all of wus.

Jody Cheet ham

understanding

accountability

our values

quality

INNovation creativity
continuous improvement

comimit II\iTy’ parl l'I(fI[')r‘lI‘I(.')l'l
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ard report

It is with the utmost pleasure | submit this Chairr
together, writing this message was a priority for
had some discussions on the content that he wanted
the business aspects, I only hope | have done just.i
Coupled with those thoughts and how John consider ec
John's many years as a Board Member have been very
With his pending resignation from the Board, he was
position it is currently operating.

He believed the forward thinking Board and manageme
practices and efficiencies that will enable the org
required of so many people, individuals and familiie

John al ways ackngoowlnegd geefdf otrhtes ,onbusi ness principles
Tait and Naomi Serone and was also keen to wel come
Kat hl een O' Sullivan. He hoped for the | atter three
satisfying for you as it has been for him and t hat
Board member of Multitask.

He wa s al so very Comp|imnnfnr\/ n f t h e wo r
undertaken by the CEO,

the past 12+ mont hs. k

appreciated seeing her

approach, attitude anc

of the responsibilitie

di fficult tasks she he

appeared to him that t

other things, have al s n
of a very strong manac

work well together to

of the future directic

operations

Recentl vy, t he Board be

Member ship. He coul d

honoured, humbled, prc

considered it one of t

acknowl edgements ever

especially for somet hi

duty, which was to gi\

i mprove the | ives of ¢

chall enges than he wol

you deeply and most si

Finally, I know John was confident that the project
t he approach being taken by the Board and managemer
industry through the NDIS wildl result in success. |
and a trusted organisation that continually recogn
i mportantly, every one of its clients.

Thank you for the privilege of submitting this. | t
everyone associated with it, all good thoughts, sir

Trish Howard



v et
Y= lifeskills!

manage
your money

get your
drivers licence

learn to relax
and to stretch
yourself

learn to use
public
transport

life skills to make your

dreams come true

friends to
see games

get fitand
healthy

become a
bowling
legend

go
swimming

get IT and
social media
W ils

study at
TAFE
4

build
¢9 confidence

with drama

express
yourself with
art classes

888 o
involved!

meet and
make friends
at NRG

dance and
make music

go on
holidays
with friends

sing like a
rock star at
karaoke
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Ros s

Ross has 1 ong

show. Thi s

radi o program
FM @9 mh.

own River

The program
Mi ke Smith.
segment each
Ri ver FM producer

So far, t he

presenter
i ntervi ews
recommend
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Mike and Ross

amed of ostln hIS d|o
he sta %!
e! The 0s

) Tha ing about music. Before we  musician, visual artist and a
h '1 "“"‘;;‘"m'm‘ play songs | write themout  Don’t Dis-My-Disability

TWO ffering a and apout why they dor.
sted bynrREEE" afdprdte d | NGO Sn energing

Xpel encewithth new “We're going to some visual and member of
Pr es en il Ma@:V Emed@uMasvely O U Nncusile bOdMagpath

p <

airs and whatit’s  Their qrwincluﬂml Mr Smith said the first
some GEIAEEIBME Nt miAcku® g U of il skowGedtien
th and Ross Hill,  jams with local musicians, a learning curve.
, Chr i 8e hostg)d in-depth talks with “I hadn’t worked with

Ross River Féver Show are  community organisations Ross before so it was hard to

s prog [Ebplpas T ae, O baternon b
t's, |f£,§dmﬁ'bé‘1mfomfﬁfw1 e gHests,
Cal N e W oty C Gt el il Yaver chortilheen s e

. well, S th said. stop you,” Mr Smith said. M Th fro
ck it really think-  MrSmithisaBallina Mp"m.:, [ Ahoon
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Drama and perf or mi  pians are i%

This year, the drama group has had regulf®f @RBr #®€wWct i
multimedia resources with people pl ayi nPg omflwsCitc 0 nr dc
circus skills, choreography, costume Beee@@heandl bk

. | o
They wrote the songs for their produlct
| ocal singer and songwriter, Chris M
at the ti me, Jenny WoweDbneguedt

0
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This year, the music group
al fresco. The Friday night
popul ar with standing room

Jul i an, Ros s, EIl i and Adam
The Last Path. They have pe
bands connected with Real AN

I n September, they got the
GANGgaj ang!
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Community Participation

We have been busy socialising and getting out to th

MULTITASK
Building Auilities
since 1952

Womenods Groudg

Th@&womends hGrvoeupbeen busy
workshops and art therapy
speakers facilitating wor

research projects on educ ng,
health and |lived experien : b I wtr
everyone feels safe to sh D€ ga‘n

wisdom from the group. An




Our Beach House Hol i day

Ashl eigh, Al i ci ahalnidd ayartnoa Gwelnatundirr a. This is their

Our holiday was planned in conjunction with our fan
at Fingal Head for lunch and experienced our first
brazen. They stole chips straight out of our finger
We got to our beach house | ate in the afternoon.

comfortable digs and settled in to enjoy our surro
l ot s of ani mal s; we petted a kangaroo, cuddl ed a
demonstration at the Croccaseum! The ice cream s
awesome day filled with fun, friendship and yummy f
Saturday was sleep in day. We had a |l eisurely bre
Under water Worl d! At Underwater World we got to s¢
to lots of little Nemos. There was | ots to see and
was very funny with an important message about pol
creatures. We had never been away from home for tha

Al 1 c
Al icia is
day service
Her favour.i
and musi c.
get s involvli
drama produ
She | oves







Study and Transi

Jami ee

Jaimee is currently doing a 12
studies and has already compl et
Pet Barn.

rse ir
enlt at

Shedés an active member of the WGER ami e e
compl eted a photography cour se 0 mmt
Col |l ege.

She wants to combine her skills’ﬁd“ - ani me

photographer.

Dan

Dan is in our Trans|
(TTW) program and

Australian Disabil

Support Services an
team. He also volungee
in Byron Bay. He i sjiilab o#.t
volunteering at Aus tal izan
Rescue along with KiJg
n
s
n

enjoys working in

Dan has bee
Mends Shed i nce th
has taken o sever al
including making t
skateboards and bod
pl anes. He even st a
board fins.

going to

Ry an

Ryan has recently ‘
He has been studyi n'Geus
completed Certificay
Hospitality and Cer

This helped him to
|l oves at West ower

Ryan al so has been
Saturday nights wit
see bands and movi e
cl ubs.



Kiarna studies photograp
volunteering at Austral.i
This year, she won the T
Award for completing Cer
Business.

-

) Plant Protectors

Get travel insurance for your nursery stock.

We 0 | | give you protect.i
and water tight.

Email: sales@multitask.org.au
Call: 02 6627 5000
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a student from Trinity doing part ti me
good sense of humour. He
increasing his

Harry is
enthusiastic and has a
t eam. Harry is |l ooking forward to

gardens with the Council.

@ 02 6627 5000

. enquiries@multitask.org.au

we mow, brush cut, plant
and maintain your garden at
reasonable rates




Supported

Mul titaskobés Aust
|

provides

|l
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ots of

Empl oy ment

ralian Disability Enterprises (ADE)

opti

of fice support wit

of fice Cleani
manufacturing

ng Te
Pl an

ons | i ke:

h Business Suppo
am
t Protectors

boutigue manufacturing in our soap
outdoor trades wit

opportunities

i n h

Ni ck

everything. He wor

days

Soapbiz team. He

skill
trans

Out si

and Manga influeng

gamin

He ev
ser vi
wel |

Snowy

h the Green Team
ospitality with

is willing tc
a week and al®

s and is now
port indepen

de of wor k,

g every week

en fits in bd

ces team. N i

deserved hol
Mount ai ns.

rt Services

factory

Happy

Days Caf






MIi chael 6s award for br aver

On Wednedday yugs
there was a h
the units in
owned by Mul't

Australian Di
Enterprises
empl oyee, Mi
resident of
who was at h o
fire started.
Mi chael 6s qui
the tenants
evacuat eednand
hurt

We are all/l \Y;
Mi chael for

al ert ot her
fire and t he
provided his
evacuate safe

Thanks to Micl
actioom®mne was

injured. To acknowledge Michael 6s contribution and

Mi chael with a certificate and a gift in recognitio
This is Michael 6s storyé
[ heard the smoke alarm from uni't 3, so | went o ut
coming out from the windows, underneath the door,
and knocked on the door to alert one of my neighbc
|l gave my neighbour my mobile phone and told himt
knocked on all the other tenantdés doors to make s
the fire. The smoke was black and white and whil e
wor se and worse. |t was serious. One of the tenant
see if they could put it out, but | told them it \
and |l et the fire brigade do their job. By this tir
coming out to see what was happening, so | direct e
building away from the fire, and then over the ro0c¢
would know where we all were. As we waited for the
rang work to |l et them know what was happening.| Thi
all | had was the clothes that | had on when | fir
from I wasndét allowed to go back into my fl at bec
At first it was a bit scary, but because | am i n t
a fire and make sure everybody was safe. | was ver
wasnobét sure if they were at home and stuck in thei
the unit where the fire started was out shopping ¢
in and put the fire out. I heard the fire started
it
[ have been staying with family while the flats ar
the roof is fixed we have not been able to go home
clothes and things while | wait to go to home |t
go home now There is no place | i ke home!

My



the secret to
clean living

- N
soapbiz

Pure vegetable based ingredients enriched with essential oils available for wholesale
purchase. We can even add your logo. Best selling soaps include:

relaxing lavender e =N

We welcome
enquiries!

‘ e tee hemp seed  omantic rose Contact us on
: . 02 6627 5000
‘ tangy eucalyptus tropical frangipani or
“quorice and amseed sales@muiltitask.org.au

super pod of vanilla beans

Business

10 ways wewill
we can Support Services
help you you
time @.l

and
money

-t

—

(=
1 we print &= B
2 we photocopy @ ovwvVvVve
3 we shrink wrap N
4 we spiral bind e PR contact us
5 we laminate Ap=t

— g 02 6627 5000
6 we pack <T
7 we collate sales@

multitask.org.au

8 we assemble
9 we label D www.multitask.org.au
10 we post

Q 37 Habib Drive,
South Lismore
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Australian Disability Enterprises: Busi ness

On WednedWaine22016, the Lismore Business Chamber

their monthly Business After Hours event. As |l on
asked to partner with Ability Links to host tlhi s
members coming out to see the special guest ¢gpea
As Business Af¢ter Hours host s, we addressed memb
Mul titaskds Australian Disability Enterprise |bus
influenti al | ocal business people, and increase:
community

OQur ve o]

ry own Happy Days Caf® staff pr
Business Chamber members were spoiled
i shes made from fresh | ocally so

Happy Days staff are to be commended f
presenting this high quality menu. Busi

about Happy Days Caf® services with ma

people |living with disability by booki

meetings and events

Happy Days Caf® staff are focused on extendi Bt
continuing to meet the catering needs of thei (
new customers in the Northern Rivers region.

Happy Days Cafe S| Our catering options include

HappyDaysCafe@multitask.org.au = \% * " Pumpkin and Feta Arancini Balls
A " Spinach and Ricotta Triangles
D 92 o0t net ~»,: " Mini Quiches _
R " Sausage Rolls dipped in homemade Happy

.. £ ~f£ Y

298 Days tomato sauce
Asian Marinated Chicken Skewers drizzled

with Aioli Mayonnaise

A range of Happy Days platters including:
" Antipasto

Mezze

Healthy Choice

Fruit

and many more options

#A1l1l OOCA 7A 11 O0A OI






Within Multitask Childrends Services, we aim to pr
child in a war m, nurturing and safe environment wh
successful transition to school :wiWe &arhd |a claareg e r e
2,500 families accessing our education and care se

Family Day Care

Family Day Care Educators are early childhood educ.
form of education and child care in their own home
only offer daytime care but also before and after
Care Educators offering out of hours/overnight <car:
South Sydney, as far west as Griffith and as far n.
We recruit year round in al/l areas of New Sout h Wa
chil dcare or someone who would |Iike to become a Fa
rom them on 02 6627 5000cadmith@wnuictint @snlai br gsaat
As part of Nati et — < T A
Protection Week M= < = . :

wor ked with the

Community to he

|l argest ever sa

scul pture on th

dren wi l
nces. The
Toy room wh


mailto:fdcadmin@multitask.org.au

Family bay care
Feel right at home

no place like home

Your child deserves the very best individualised care!

Get a service that provides a stable home like environment.
With small ratios, your children will have consistency every day
with their carer and friendship in care.

\_
<< close o home

Our Educators are spread throughout New South
Wales and there may be one very close to you.
Get hours that suit your family's lifestyle.

Get the convenience of negotiating your own
preferences one on one with someone who

’ knows your neighbour.hood.

multi

Building Abilities Since 1952

your children  fjng gyt more!
gel lo nlav = phone 02 6627 5000
T 14 DAY CARE SLSTRALIA wn“e vou 98| email fdcadmin@multitask.org.au
'0 work www.multitask.org.au

b SRS ¢
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Fami

We are ver proud to have been nominated for Family
year via the Family Day Care Australia Annual Award

y Day Care Awar ds
y
h

Since coming under the management of Multitask Huma

nomi nated every year which is a testament to our an
I n addition to our nomi nati on, we are al so extremel
Eli sabeDhh€urfcom Melrose Park have been nominated

awar d.

Family Day Care

Ol ympic fever hit this year wit hf " Fa
services celebrating by creatings Ol vy
children really enjoyed themsel

I n addition to the Ol ympics, a ns

across the service including Nai for
Centr al Coast Babyds Day Out, F a ek,
South Carers Day, Red aNecaeameDay aai

name a f ew.

Mani |l |l a Long Day Car e: Gr é

Our Long Day Care service operates from Manill a, 4°F
8am to 6pm. We have an open door policy and family

whet her it is in the rooms, helping out on excur si
friends are always welcome in the centre. )

The preschool children undertook P cel |l e
with the elderly residents as pa -ng (
weeks the children practiced how b e
Mountaindo so they could perform S .

fantastic job singing they even S S
al ong

After a few songs and the group b ry
Pictures by B.J. Novak) the chil =, A or tt
and talk to the residents The O ol k anc
around the table to chat whilst colouring in and pl
their drawings and name writing efforts to the resi
pl aydough.

We received |l ots of ositive edback from the resi

>0 T

e most

f e
opul ar comment. The ct
endexcounsi

young againo being t
I ibem. make this a regu

poppieso and we wil

S T

H N



| a Long Day Car e

we held a working bee at the centre
i mprove the external play areas for

installed: sensory boards; two mud kitchens;
water play; bal ance boards; a wooden bridge

We would |like to again thank all of the parents
received otwetweulddynot have completed the amount
are very grateful

On a final not:
to our amazing
Educators and -.
are dedicated -
provi sion q
care and a
for proud P
) b

I

Mul ti task :
Family Day Car:

Long Day Care .

And | ast , but
| east , we woul:
a massive than
of our wonder f.
and families f
continued supp







_J Wyrallah Road |2016

watching our
favourite
sports

al fresco
dining

exploring
the region

having fun
socialising
-

making

music

getting fit
and healthy

Annabell e
My support worker
on the days Mel wa

without my wal ker

football at Robina was a
highlight!!

plenty of picnics in the
sunshine

getting out into the community
and countryside

meeting up with friends and
family

singing at karaoke

strrrreeeeetch!!!! ‘ }

the ways we enjoyed our year

[
TLELT
A Am

enjoying hanging out with @-ﬁm' .

o‘r
’ &

o A

=

Me | asked if | would Ilike t
s working with me. We start
six times. Then |1 place one

stop smil

up towards the roof
ot her hand and down

toes.

When | first started
reach the top of my
can reach below my Kk
i f  Mel asks me to tr
can reach to my shin
My favourite part of
stretching exercises
and throwing a ballo
Me |

My brother Peter 1ik
of me doing exercise
cheered me on one da
took photos. | think
was happy because he

ing.



Ball i na

Cynt el

This year | completed my fir ent
to Wollongbar TAFE and studi nd
Beauty.

I have just enrolled in anot I
wi || be studying Work Skills I i Kk
l earning new things and meetig new peop
Jarrah

Jarrah was supported to j0|n§,..- ' L&,z it
(RDA) . Jarrah |likes horses : ' DA
second Saturday. Jarrah had I i st
|l ots of people want to join

He told me 61 I|ike going and Sat
so | am ready to go. I get e
horsesdé tails and mane and ’ S
Charlie Brown. | really " t oc
the moment | dondét get to rilf8 ne
I hope to go for a ride. o




What have the Ballina crew
been up to?

7 T y @
L) Q) (=) 2 &

surfability going to games nights out music sessions
Dream World at home
A W A F\ A
\ 4 v v \ 4 v v
volunteering shopping cooking social club camping state of origin

celebrations
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Le
s h
bo

AW c‘\,\

ur new author Le

anne is a poet and arti sMy ahdo iwciet por
e has put together a Ilifetime of rtw
ok delalnemkeds Creations

excerpt from Leannebs speech at ch
ten there is a mentor who assists

m a very lucky | ady to have had s

rents, Bob and Bev. They have al w.

eling sick in hospital and encour

wonder ful support workers at Mul

eryone at Walker Street where | |

couraging me along my journey to |

ve my dream of producing my book.

ck at Mount Carmel <college at Yas

ok, so here it i s! 11




moving house from Walker Street---—planning and packing-----picking new fumiture-----settling in and loving it!!!

1 Y

Leanne Christine has Narelle has We've been Marie has Wendy Lynne’s been
published  been carving been swimming going out been celebrated  cooking.
her book wood work  and dancing  to dinner sailing her 50th Yum!

Ol 1 ver Avenue

The women from Wal ker St mo}

units in Oliver Avenue. Chr
they |l ove their new home. L
entertain her friends in he
busy creating wonderful art

Wendy cel ebrated turning 50
Her wonderf ul sister, Mar gakg
speci al occasion and everyo
afternoon away.

Ty ™
'\ !’ 5
by s
e Vi

. . 1 -

-\v L

d

We've been
welcoming
new friends

—Tao n o
<
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We've been to the
circus, live shows
and a few balls.

12,

Victoria has a new
wheelchair that she can
control herself.

Tom is off to Ballina on
holiday while Phillip went
on holiday with his brother.

Santos is saving for a
holiday to China!

We've been
improving our
cooking skills and
eating out too!

O6G

We've been to see
live shows to the
Gold Coast, Brisbane
and locally.

Helen has-been_on We've been cycling and
mystery trips with ofé playing lots of golf.

There have been a lot of
BBQs and socialising.

the church.

Geoffrey went on
a cruise with his
sister.

Santos works part time
while Les is enjoying
retirement.

2 S TS \B
/\\\




Tamworth

our year

® interests o we love
© music o preparing our own meals
© animals © having lunch at the longyard

© scooters © going to the movies

o going for drives to Keepit

o shopping
Dam or the railway museum

° socialising gE o planning holidays

Justin loves animals and had the
| love all the country music stars and go and best time at the pet porpoise

see them with my sister when they come to pool and the Butterfly House at
Tamworth. This is me with Adam Harvey! Coffs Harbour.

Camp Breakaway!

Multitask would Iike to say a big thanks to the wonderfu
|l went to Camp Breakaway this year for a week. | goc
best fun and they have great volunteers to help us.
We did things I|Iike motor bike riding, bowling and v
my brother David for the Ol ympics and we went alric
Every night there was something different. There we
up. | canét wait to go again next year!

on



Laurenos Gar den

One of Laurenés goals was to create a garden in the
wor ker, she created a blueprint of what she wanted.
was built over two days and Lauren had fun. Her fri
Lauren chose some phantfawvbutheenussehyg Cherry Surp
s ome fnoengdts, | avender , a camellia and other pl ants
statues of a duck (Quackers), a | amb (Lambington) a
established passionfruit vine in the garden. First
around the edge. Next, the big load of soil that ha
and tipped into the garden space. Colii gr eat
jobs and Matthew checked it out [EERES. 1 oo
all the soil was in place Laure pl a
After the plants were settled a er e
ext a |l oad of bark hi SEoR mo
n hi the gard oy a

h ar p . It | o

he s

Kempse
&

Letoya likes cycling
and swimming, making
spaghetti, watching
20/20, NFL Rabbitohs
and listening to
Shannon Noll and One

Direction!

Kahl is a practical

joker. He is good at
sport like cricket and
goes swimming every
week. He loves
working out to look
like his favourite
wrestler,
Randy Orton.

@ i\\\‘

Colin likes cycling, (@

movies, sports,
woodwork, music
and iPad games. He can
make a great cake!

Matthew is a demon
on the line dancing
e floor. He's been to
“ the Gold Coaston
holiday and likes
going out to cafes

and socialising.
Lauren, our green
fingered gardener u
has goldfish and
likes card games,

board games and
movies.

op






what we did
this year

moved in to our new
home!

relaxed with yoga

took train rides

learned to surf like a
pro

established a
beautiful garden

created art and craft

lots of socialising

walked in the park

Sunshi ne

Earlie
Abil it
Adri an
new ho

going

r
y

me
t o

this year,
day. You ¢

Jaclyne an

and enjoy wor RMend aivre
nging at

Zumba, S i

Pl ace

active
' plenty of BBQs d#

what we are planning

lots more
socialising

menu planning
and shopping

cooking up a
storm

getting fit and ‘-

Jess moved into Sunshine PI
an see Jess on the cover.

d Petri a

moved from War at ah

kar aoke, dining out

ace

Way

tahéi mereaw bgasryder.l ebr

and

a

t

-

C



