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CEOôs report 
This is the time of year I reflect on all of the achievements we have had over the year. We have knocked 
over buildings, renovated others, rejuvenated the Board of Directors, restructured and refreshed the way 
we deliver services and built stronger connections with the communities we operate in all over the state.  
  
We have been busy with concerts, drama performances, respite holidays, art installations, volunteering, 
training, moving house, backyard makeovers through to achieving long term goals of hosting a radio 
show and publishing a book. With so much going on, no wonder the year always seems to pass so 
quickly. 
 
Congratulations to Kiarna, Michael and Family Day Care Educators: Debbie and Elisabeth. Kiarna 
received the TAFE Excellence Award, Michael an award for bravery and Debbie and Elisabeth have 
been nominated for Educator of the Year in the Family Day Care Australia Annual Awards. Multitask has 
again been nominated for Family Day Care Coordination Unit of the Year.  
 
I recently received a comment that we óhave turned water into wineôé.and some days it certainly feels 
like we have. This is a testament to the dedication, determination, contribution and flexibility of all of our 
staff and Educators, their willingness to go the extra mile to assist those we support to reach their goals, 
no matter how big or small.  
 
From 1st July 2016, NDIS started rolling out across NSW. Our services in Tamworth will be the first to 
transition to NDIS with the rest of the region commencing from July 2017.  
 
NDIS is a massive shift in the way we do business and we need to maintain our flexibility and provide 
exceptional customer service. No doubt there will be challenges along the way as NDIS is rolled out.  
However, with our dedicated staff and strong management team, we will continue to support people to 
achieve their goals and have greater choice and control of the supports around them.  
 
Firstly, I would like to thank John Howard for his many years of service as a Board Member of Lismore 
Challenge and Multitask. John has seen the organisation grow over the last 20 years and his guidance, 
contribution and support will be missed.  
 
Secondly, I would like to thank the staff, Educators, volunteers, families and carers for their ongoing 
support.   
 
My last thank you is to the clients and children we support, for making this year another year of wondrous 
achievements and happy memories for all of us.  
 

Jody Cheetham 
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It is with the utmost pleasure I submit this Chairman's message on behalf of John. During our last week 
together, writing this message was a priority for John that unfortunately he was not able to complete. We 
had some discussions on the content that he wanted to include and while I may miss some comments on 
the business aspects, I only hope I have done justice in penning his comments  from those discussions. 
Coupled with those thoughts and how John considered his association with Multitask I offer the following: 
 
John's many years as a Board Member have been very satisfying, filled with challenges and triumphs. 
With his pending resignation from the Board, he was very proud to leave the organisation in the positive 
position it is currently operating.  
 
He believed the forward thinking Board and management team working together would ensure business 
practices and efficiencies that will enable the organisation to continue to deliver the services and support 
required of so many people, individuals and families. 
 
John always acknowledged the on-going efforts, business principles and ethics of Board members Ray 
Tait and Naomi Serone and was also keen to welcome newer members, Alex Maitland, Peter Fowler and 
Kathleen O'Sullivan. He hoped for the latter three that your time on the Board will be as fulfilling and 
satisfying for you as it has been for him and that you too will be as proud as he was to call yourself a 
Board member of Multitask. 
 
He was also very complimentary of the work 
undertaken by the CEO, Jody Cheetham, over 
the past 12+ months. He very much 
appreciated seeing her growth in the role, her 
approach, attitude and business management 
of the responsibilities and some of the very 
difficult tasks she has had to carry out. It 
appeared to him that these efforts, amongst 
other things, have also resulted in the formation 
of a very strong management team that will 
work well together to achieve desired outcomes 
of the future direction of the organisation's 
operations. 
 
Recently, the Board bestowed upon John a Life 
Membership. He could not have been more 
honoured, humbled, proud and impressed. He 
considered it one of the greatest gifts and 
acknowledgements ever afforded to him, 
especially for something he considered his 
duty, which was to give of his time to help  
improve the lives of others who faced greater 
challenges than he would ever have to. Thank 
you deeply and most sincerely for that honour.  
 
Finally, I know John was confident that the projects like the College Street development combined with 
the approach being taken by the Board and management to steer through the coming changes in the 
industry through the NDIS will result in success. Multitask will continue as a trusted leader in the industry 
and a trusted organisation that continually recognises and builds abilities of all of its employees and most 
importantly, every one of its clients.  
 
Thank you for the privilege of submitting this. I take the liberty on behalf of John to wish Multitask and 
everyone associated with it, all good thoughts, sincere best wishes and success into the future. 
 
Trish Howard 

Board report 
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Media  

Ross 

Ross has long dreamed of hosting his own radio 

show. This year, he started his ongoing weekly 

radio program live! The program is on Lismoreôs 

own River FM (92.9) from 12-2pm on Thursdays.   

The program is hosted by Ross and Red INCôs 

Mike Smith. Both presenters have an hour long 

segment each with some crossover dialogue from 

River FM producer, Chris Regan.  

So far, the showôs program has included 

presenter playlists, live performances, requests, 

interviews and local news and commentary. We 

recommend you check it out!  
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Drama and performing arts Plans are in place 

for a new 

production in 

December 2016, so 

look out for info on 

our facebook page! 

 

This year, the drama group has had regular productions making use of 

multimedia resources with people playing music, recording, singing, learning 

circus skills, choreography, costume design and makeup artistry.  

They wrote the songs for their productions with the support of the very talented 

local singer and songwriter, Chris Mallory (pictured with his guitar). Our mayor 

at the time, Jenny Dowell, guest starred in Who Done It? 
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Music and dance 
This year, the music group have been doing their karaoke 

al fresco. The Friday night Karaoke nights have been really 

popular with standing room only.  

Julian, Ross, Eli and Adam are in a metal core band called 

The Last Path. They have performed alongside other 

bands connected with Real Art Works.   

In September, they got the opportunity to play with 

GANGgajang! 
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The Womenôs Group have been busy with mandala 

workshops and art therapy. Theyôve had guest 

speakers facilitating workshops on mental health, 

research projects on education and study, knitting, 

health and lived experience. Itôs an environment where 

everyone feels safe to share experiences and gain 

wisdom from the group. And to laugh! 

Womenôs Group 

Community Participation 
We have been busy socialising and getting out to the park, beach, sports, concerts, festivals and parades. 
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Our Beach House Holiday 

Ashleigh, Alicia and Larna went on holiday to Caloundra. This is their story.  

 

Our holiday was planned in conjunction with our families and support staff from Day Services. We stopped 

at Fingal Head for lunch and experienced our first brush with the local wildlife. The sea gulls were very 

brazen. They stole chips straight out of our fingers and one even landed on Lea! 

 

We got to our beach house late in the afternoon. We were very impressed with our ocean views and 

comfortable digs and settled in to enjoy our surroundings. On Friday, we went to Australia Zoo! We saw 

lots of animals; we petted a kangaroo, cuddled a koala and saw an amazing bird and crocodile 

demonstration at the Croccaseum! The ice cream sundaes were really something! It was a totally 

awesome day filled with fun, friendship and yummy food. 

 

Saturday was sleep in day. We had a leisurely breakfast at the beach house and then after lunché

Underwater World!  At Underwater World we got to see and touch creatures of the sea from cheeky seals 

to lots of little Nemos. There was lots to see and do! Our favourite part of the day was the seal show which 

was very funny with an important message about pollution and the damage it does to the sea and its 

creatures. We had never been away from home for that long before but we really enjoyed our time away.  

Alicia is active in many 

day services programs. 

Her favourites are art 

and music. She also 

gets involved in the 

drama productions. 

She loves Enya! 

Alicia 
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Jamiee 

Dan 
Dan is in our Transition To Work 

(TTW) program and works in our 

Australian Disability Enterprises.  He 

enjoys working in Soap and Business 

Support Services and being part of a 

team. He also volunteers at Bunnings 

in Byron Bay. He is about to start 

volunteering at Australian Seabird 

Rescue along with Kiarna and Jaimee.  

Dan has been going to the Ballina 

Menôs Shed since the start of 2016. He 

has taken on several projects there 

including making two different 

skateboards and body surfing hand 

planes. He even started making surf 

board fins.  

Jaimee is currently doing a 12 month TAFE course in animal 

studies and has already completed work placement at the Lismore 

Pet Barn.  

Sheôs an active member of the Womenôs Group. Jamiee has 

completed a photography course at Byron Adult Community 

College.  

She wants to combine her skills and work with animals and be a 

photographer.  

Ryan has recently acquired his Pôs. 

He has been studying hard and 

completed Certificate II and III  in 

Hospitality and Certificate II in Retail.  

This helped him to get a job that he 

loves at  Westower Tavern in Ballina. 

Ryan also has been going out on 

Saturday nights with his mates to eat, 

see bands and movies and go to 

clubs. 

Ryan 

Study and Transition to Work 
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Kiarna 

Kiarna studies photography. Sheôs 

volunteering at Australian Seabird Rescue. 

This year, she won the TAFE Excellence 

Award for completing Certificate II in 

Business. 

Get travel insurance for your nursery stock.  

Weõll give you protection thatõs paper thin 

and water tight.  

Email: sales@multitask.org.au  

Call: 02 6627 5000  

Plant Protectors  
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Harry 
Harry is a student  from Trinity doing part time work placement with Multitask and the Green Team.  He is 

enthusiastic and has a good sense of humour.  He loves being outdoors and is a great addition to the 

team. Harry is looking forward to increasing his hours with us and plans on a future working in parks and 

gardens with the Council. 
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Supported Employment 

Nick is willing to try his hand at 

everything. He works in the caf® two 

days a week and also with the 

Soapbiz team. He is increasing his 

skills and is now catching public 

transport independently.   

Outside of work, he creates Anime 

and Manga influenced art. He goes 

gaming every week with Ryan.  

He even fits in bowling with the day 

services team. Nick has just had a 

well deserved holiday skiing in the 

Snowy Mountains. 

Multitaskôs Australian Disability Enterprises (ADE) employs almost 100 people with disabilities and 

provides lots of options like: 

¶ office support with Business Support Services  

¶ office Cleaning Team 

¶ manufacturing Plant Protectors 

¶ boutique manufacturing in our soap factory 

¶ outdoor trades with the Green Team  

¶ opportunities in hospitality with Happy Days Caf®.  
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On Wednesday 26th July, 
there was a house fire at 
the units in Wade Street 
owned by Multitask.  
 
Australian Disability 
Enterprises (ADE) 
employee, Michael, is a 
resident of Wade Street 
who was at home when the 
fire started. Due to 
Michaelôs quick thinking, all 
the tenants were promptly 
evacuated and no-one was 
hurt.  
 
We are all very grateful to 
Michael for his efforts to 
alert other tenants to the 
fire and the assistance he 
provided his neighbours to 
evacuate safely.  
 
Thanks to Michaelôs 
actions, no-one was 
injured. To acknowledge Michaelôs contribution and bravery, Multitask CEO, Jody Cheetham, awarded 
Michael with a certificate and a gift in recognition of our appreciation.    

This is Michaelôs storyé  

I heard the smoke alarm from unit 3, so I went outside to investigate and that is when I saw smoke 
coming out from the windows, underneath the door, and out of the roof. I went straight over to unit 5 
and knocked on the door to alert one of my neighbours to get out because there was a fire.  

I gave my neighbour my mobile phone and told him to call emergency services 000 while I went and 
knocked on all the other tenantôs doors to make sure everyone was out of their units and safe from 
the fire. The smoke was black and white and while we waited for the fire brigade to arrive it got 
worse and worse. It was serious. One of the tenants wanted to go in to the unit that was on fire to 
see if they could put it out, but I told them it was a bad idea because we all needed to stay together 
and let the fire brigade do their job. By this time, people from the block of flats next door were 
coming out to see what was happening, so I directed everyone to go around the other side of the 
building away from the fire, and then over the road so everyone was safe and emergency services 
would know where we all were. As we waited for the Police, Ambulance, and Fire Brigade to arrive, I 
rang work to let them know what was happening. This is when I started getting really cold because 
all I had was the clothes that I had on when I first went to explore where the fire alarm was coming 
from. I wasnôt allowed to go back into my flat because it was too dangerous. 

At first it was a bit scary, but because I am in the Rural Fire Service I knew what to do to respond to 
a fire and make sure everybody was safe. I was very worried about two of my neighbours because I 
wasnôt sure if they were at home and stuck in their flats, or if they were out. The person that lives in 
the unit where the fire started was out shopping so the fire fighters had to break down the door to get 
in and put the fire out. I heard the fire started in the laundry but we donôt know exactly what caused 
it.  

I have been staying with family while the flats are being repaired. Because the units are unsafe until 
the roof is fixed we have not been able to go home to get any of our things. I have had to buy new 
clothes and things while I wait to go to home. It should be a few more weeks. I really, really want to 
go home now. There is no place like home! 

Michaelôs award for bravery 
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Australian Disability Enterprises:  Business After Hours  

 
On Wednesday 22nd June 2016, the Lismore Business Chamber of Commerce members met for 
their monthly Business After Hours event. As long term members of the chamber, Multitask were 
asked to partner with Ability Links to host this event, which was well attended by community 
members coming out to see the special guest speaker Deputy Prime Minister, Barnaby Joyce. 
 
As Business After Hours hosts, we addressed members of our business community to promote 
Multitaskôs Australian Disability Enterprise business operations, strengthen our networks with 
influential local business people, and increase our commercial profile within our local business 
community.  
 
Our very own Happy Days Caf® staff provided catering and waiter services for this event. 
Business Chamber members were spoiled with an assortment of yummy homemade Happy 
Days dishes made from fresh locally sourced produce.  
 
Happy Days staff are to be commended for their professionalism and hard work preparing and 
presenting this high quality menu. Business Chamber members provided very positive feedback 
about Happy Days Caf® services with many members looking to support the employment of local 
people living with disability by booking Happy Days catering services for future business 
meetings and events.  
 
Happy Days Caf® staff are focused on extending their range of catering and menu options, 
continuing to meet the catering needs of their customers by providing quality catering services to 
new customers in the Northern Rivers region.  

 ̈Pumpkin and Feta Arancini Balls  
 ̈Spinach and Ricotta Triangles  
 ̈Mini Quiches 
 ̈Sausage Rolls dipped in homemade Happy 

Days tomato sauce 
 ̈Asian Marinated Chicken Skewers drizzled 

with Aioli Mayonnaise 
 
 
A range of Happy Days platters including:  
 ̈Antipasto 
 ̈Mezze 
 ̈Healthy Choice 
 ̈Fruit 
 ̈ 

and many more options ÁÎ 
 
#ÁÌÌ ÕÓȦ 7Å ÌÏÖÅ ÔÏ ÃÁÔÅÒ ÔÏ ÙÏÕÒ ÎÅÅÄÓȢ 

Our catering options include  Happy Days Café  
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As part of National Child 
Protection Week this year we 
worked with the local Lismore 
Community to help create the 
largest ever sand and soil art 
sculpture on the North Coast.  
 
The focus of the event is to 
promote the safety and well 
being of children by creating 
stronger communities for safer 
children. 

Within Multitask Childrenôs Services, we aim to provide the highest level of care and education for your 
child in a warm, nurturing and safe environment which will contribute to learning, development and a 
successful transition to school. We are a large New South Wales state-wide childcare provider with over 
2,500 families accessing our education and care services at any one time. 

 

Family Day Care 
 

Family Day Care Educators are early childhood education and care professionals providing an approved 
form of education and child care in their own home. Our Family Day Care Educators are flexible and not 
only offer daytime care but also before and after school and vacation care with some of our Family Day 
Care Educators offering out of hours/overnight care. We have Family Day Care services extending to 
South Sydney, as far west as Griffith and as far north as Tweed Heads. 

 

We recruit year round in all areas of New South Wales so if you know of anyone who is looking for 
childcare or someone who would like to become a Family Day Care Educator, we would love to hear 
from them on 02 6627 5000 or they can email us at fdcadmin@multitask.org.au 

 
We are proud to announce that we are sponsors of the 2016 Variety Special Children's Christmas 
Party. The goal of this event is to provide in excess of 3,000 children with a day they will never forget. 
The children will be treated to rides and entertainment, loads of yummy treats and new and exciting 
experiences. The highlight of the day for the children will be meeting Santa and being treated to 
Santaôs Toy room where they each receive fantastic presents to take home. 

mailto:fdcadmin@multitask.org.au
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Family Day Care Events 
Olympic fever hit this year with a number of our Family Day Care 
services celebrating by creating their own mini Olympics. The 
children really enjoyed themselves.  
 

In addition to the Olympics, a number of occasions were celebrated 
across the service including Naidoc Week, Jeans for Genes Day, 
Central Coast Babyôs Day Out, Family Day Care Week, Lismore 
South Carers Day, Red Nose Day and a visit to a camel farm to 
name a few. 

Family Day Care Awards 
 

We are very proud to have been nominated for Family Day Care Coordination Unit of the Year again this 
year via the Family Day Care Australia Annual Awards. 
 

Since coming under the management of Multitask Human Resource Foundation Ltd we have been 
nominated every year which is a testament to our amazing team of Family Day Care Educators and staff.  
 

In addition to our nomination, we are also extremely proud to advise that Debbie Magann from Inverell and 
Elisabeth Curic-Daher from Melrose Park have been nominated for Family Day Care Educator of the Year 
award.  

Manilla Long Day Care: Grandparentôs day 
Our Long Day Care service operates from Manilla, 45km North East from Tamworth and is open from 
8am to 6pm. We have an open door policy and family involvement is always encouraged and appreciated 
whether it is in the rooms, helping out on excursions or in other ways. Parents, grandparents, family and 
friends are always welcome in the centre.  
 

The preschool children undertook a visit to Manellae Lodge to visit 
with the elderly residents as part of celebrating Grandparents Day. For 
weeks the children practiced how to sing ñSheôll be Cominô Round the 
Mountainò so they could perform for the residents. They did such a 
fantastic job singing they even had the residents singing and clapping 
along.  
 

After a few songs and the groupôs favourite story (The Book With No 
Pictures by B.J.Novak) the children had the opportunity to meet with 
and talk to the residents. The group both young and old gathered 
around the table to chat whilst colouring in and playing with playdough. The children proudly showed off 
their drawings and name writing efforts to the residents and showed them how to make things out of 
playdough. 
 

We received lots of positive feedback from the residents about the childrenôs visit, with ñThey make us feel 
young againò being the most popular comment. The children loved visiting with all of the ñnannies and 
poppiesò and we will endeavour to make this a regular excursion. 
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Manilla Long Day Care Working Bee 
 
In July, we held a working bee at the centre which focused specifically on the backyard area. We really 
wanted to improve the external play areas for the children and families.   
 
We installed: sensory boards; two mud kitchens; a sensory garden; an updated sandpit; a water feature 
for water play; balance boards; a wooden bridge and basketball nets. 
 
We would like to again thank all of the parents and friends of the centre for the help and assistance we 
received on the day ï we would not have completed the amount of work without your help and for this we 
are very grateful. 

 

On a final note, thank you 
to our amazing team of 
Educators and staff who 
are dedicated to the 
provision of quality child 
care and education and 
for proudly representing 
Multitask in both our 
Family Day Care and 
Long Day Care settings. 
 
And last, but certainly not 
least, we would like to say 
a massive thank you to all 
of our wonderful children 
and families for their 
continued support. 
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My support worker Mel asked if I would like to do some exercises. We planned to do it 
on the days Mel was working with me. We started walking up and down my hallway 
without my walker six times. Then I place one hand on my recliner chair and stretched 

up towards the roof with the 
other hand and down to my 
toes. 
 
When I first started I could only 
reach the top of my legs. Now I 
can reach below my knees and 
if Mel asks me to try harder I 
can reach to my shins!  
 
My favourite part of the 
stretching exercises is catching 
and throwing a balloon with 
Mel. 
 
My brother Peter liked the idea 
of me doing exercises. Michael 
cheered me on one day and 
took photos. I think Michael 
was happy because he couldnôt 
stop smiling.  

Annabelle  

 



ну 

Jarrah  
 
Jarrah was supported to join Riding Develops Ability 
(RDA). Jarrah likes horses and likes to visit RDA every 
second Saturday. Jarrah had to go on a waiting list as 
lots of people want to join RDA.   
 
He told me óI like going and I get up early on Saturday 
so I am ready to go. I get to brush or groom the 
horsesô tails and mane and my favourite horse is 
Charlie Brown. I really like to feed the horses too. At 
the moment I donôt get to ride the horses and one day 
I hope to go for a ride.ô 

Cyntel  
 
This year I completed my first TAFE course. I went 
to Wollongbar TAFE and studied Cert I in Hair and 
Beauty.   
 
I have just enrolled in another TAFE course and I 
will be studying Work Skills at Ballina TAFE. I like 
learning new things and meeting new people.   

Ballina 
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Leanne is a poet and artist and with funding support from My Choice Matters, 
she has put together a lifetime of stories and artwork to produce a fabulous 
book called Leanneôs Creations.  
 
An excerpt from Leanneôs speech at her book launch: 
 
Often there is a mentor who assists a person to achieve their dreams. Well, 
Iôm a very lucky lady to have had so many people help me. Iôd like to thank my 
parents, Bob and Bev. They have always been there for me when Iôve been 
feeling sick in hospital and encouraging me to get well.  
 
My wonderful support workers at Multitask, especially Susan, Apa and 
everyone at Walker Street where I live. I would also like to thank Cabel for 
encouraging me along my journey to obtain this government grant so I could 
live my dream of producing my book. Ever since I was a little 8 year old girl 
back at Mount Carmel college at Yass, itôs been my dream to produce a kids 
book, so here it is!!! 

Our new author Leanne 
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Oliver Avenue 
 

The women from Walker St moved into new renovated 
units in Oliver Avenue. Christine has moved in as well and 
they love their new home. Lynne loves to cook and 
entertain her friends in her new kitchen. Christine has been 
busy creating wonderful art through woodworking. 
 
Wendy celebrated turning 50 with her friends and family. 
Her wonderful sister, Margaret organised a big party for the 
special occasion and everyone enjoyed dancing the 
afternoon away. 
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Les 
 

Les Payne loves sport. Golf and 
football are two of his favourites. 
When I asked Les what he loved 
about golf, Les replied, óThe holidaysô 
and óLots of laughs.ô 
 

Les plays golf every week and this 
year went to Tenterfield with his Golf 
Group mates. They stopped and 
played golf at Tabulam along the way. 
It was such a success that they had 
another golfing weekend at Macleay. 
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Camp Breakaway! 
 

Multitask would like to say a big thanks to the wonderful volunteers at Camp Breakaway. Here is Garyôs story. 

 
I went to Camp Breakaway this year for a week. I go every year and my brother goes too. We have the 
best fun and they have great volunteers to help us.  
 

We did things like motor bike riding, bowling and we even had a mini Olympics. I was in team Wright with 
my brother David for the Olympics and we went alright. 
 

Every night there was something different. There were magic shows, DJôs, lots of dancing and dressing 
up. I canôt wait to go again next year!    
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Laurenôs Garden 
 

One of Laurenôs goals was to create a garden in the courtyard of her unit. With the help of her support 
worker, she created a blueprint of what she wanted. Laurenôs garden took time but the blueprint helped. It 
was built over two days and Lauren had fun. Her friends helped and her mum joined in too.  
 

Lauren chose some plants at the nursery - her favourite is the Cherry Surprise Lillipillli. There were also 
some forget-me-nots, lavender, a camellia and other plants to go into the garden. Lauren already had 
statues of a duck (Quackers), a lamb (Lambington) and two guinea pigs (Guinea and Pig) and an 
established passionfruit vine in the garden. First of all the weeds had to be dug out and the barrier put 
around the edge. Next, the big load of soil that had been delivered had to be put into the wheelbarrows 
and tipped into the garden space. Colin was a great help doing these 
jobs and Matthew checked it out and said it was looking good. When 
all the soil was in place Lauren put in the new plants.  
 

After the plants were settled and watered they were left to rest for a 
day. Next, a load of bark chip was delivered and more time was spent 
wheeling this to the garden. Kahl, Colin and Letoya helped Lauren 
move the bark chip. It looks great! 
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Earlier this year, Jess moved into Sunshine Place and ticked off some goals with learning to surf at Surf 
Ability day. You can see Jess on the cover.  
 

Adrian, Jaclyne and Petria moved from Waratah Way to join Jess at Sunshine place. They all love their 
new home and enjoy working in their new garden. We have all been busy celebrating birthdays in style, 
going to Zumba, singing at karaoke, dining out and going to the beach and Macadamia Castle.  

Sunshine Place 


