
 м 

Happy Days 
Café secret  

recipe  
revealed!  

Exposed! Six 
new Standards 
in Action  

Grand Designs 
Nation Disability 

Insurance Scheme  

Bakers delight 
Check out our new 
menu for  

Individual packages  

 

2013  .ǳƛƭŘƛƴƎ !ōƛƭƛǝŜǎ ǎƛƴŎŜ мфрн 



 н 

Features 
 

And the winner iséé... p. 4 
Our award winning year 

The Sound of Musicé.. p.10 
Sing along with Toni supporting community arts 

Off to the races ééé.  p.12 
Join Colin at Bathurst 1000 

  

My Life My Way ééé. p.14 

Self managed packages to suit your appetite 

Beautiful .....ééééé. p.18 

Self empowering programs to make everyone beautiful 

Meals on Wheels éé... p.23 

Our community minded clients are helping others 

 

At the Movies ééééé p.28Join 

Become a film maker and get creative 

Men at Work ééééé.. p.36Join 

Andrew tells us how it feels to join the workforce 

P.10 

P.18 

P.23 

P.4 



 о 

Features 
 

And the winner iséé... p. 4 
Our award winning year 

The Sound of Musicé.. p.10 
Sing along with Toni supporting community arts 

Off to the races ééé.  p.12 
Join Colin at Bathurst 1000 

  

My Life My Way ééé. p.14 

Self managed packages to suit your appetite 

Beautiful .....ééééé. p.18 

Self empowering programs to make everyone beautiful 

Meals on Wheels éé... p.23 

Our community minded clients are helping others 

 

At the Movies ééééé p.28Join 

Become a film maker and get creative 

Men at Work ééééé.. p.36Join 

Andrew tells us how it feels to join the workforce 

P.12 P.14 

P.28 

P.36 



 п 

CEO report  

This year we have changed the format of 

our annual report to give a greater voice to 

individual clients and supported employees 

across our services. As well as reports 

from each service, you will find insightful 

articles from individuals describing some of 

the successes and highlights which have 

been achieved during the year. 

In response to changes to our Ageing, 

Disability and Home Care (ADHC) funding 

agreement we have implemented a 

comprehensive service audit system 

across all services to ensure our service delivery meets the needs and expectations of all stakeholders. 

The audit process includes surveys and interviews with clients and families, ensuring we provide 

opportunities for all to contribute and guide us towards provision of the best service possible to all 

concerned. In March next year we will undergo an external audit by an independent audit body who will 

assess all aspects of our service delivery against the Disability Standards, bringing State funded services 

in line with the processes already in place for our Federally funded Australian Disability Enterprise. 

The roll out of the National Disability Insurance Scheme has commenced at launch sites across the 

country, and whilst the potential benefits for people with disabilities in Australia are undeniable, there will 

be major challenges for Non Government Providers such as ourselves. The move from block funded 

models whereby funding is delivered in advance to a model where funding for service provided is delivered 

in arrears will potentially result in significant cash flow issues, and the viability of many organisations may 

be in question. As yet, there has been no clear definition from either State or Federal government as to the 

structure of the systems or the implementation timeframes for the changes that will occur, making it very 

difficult to make informed decisions in relation to the business model we will need to develop and operate 

in the future. 

Late in 2012, we took over the management of the affairs of the NewTrain Group of entities, and as a 

result have expanded the scope of our operations to include Family Day Care and a Long Day Care 

Centre in Manilla, north of Tamworth.  Multitask is now an Approved Provider of these childrenôs services 

and has some 220 Family Day Care Educators under its auspices across NSW, from Wagga Wagga  to 

Moree, covering large areas of the Sydney Metropolitan area, most major coastal towns  between Sydney 

and Tweed heads and across the New England region. The inclusion of these services brings to the 

Lismore Challenge / Multitask Group  additional annual turnover and physical assets which supplement 

and support our existing operations. The new business has the capacity for substantial growth and the 

generation of healthy profits for the further development of our core business. 

We participated in the Northern Star and Lismore Chamber of Commerce Business Excellence Awards 

this year and were successful in winning the inaugural Darcy Goodwin Community Services Award and 

the overall Business of the Year Award. To be recognised by the community in this manner, both for our 

contribution to community services and for our business operations is very gratifying, and is a reflection of 

the excellent work being carried out by staff across all areas of the organisation. 

Finally, I would like to sincerely thank all staff for their contributions at all levels of the organisation.  As we 

continue to move into times of significant change in the sector, I am confident that their ongoing dedication 

will allow us to continue to support great outcomes for people with disabilities well into the future, 

regardless of the challenges that change may bring. 

Graham Mapstone: Chief Executive Officer 
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Board report  

First and foremost I would like to sincerely thank our CEO, senior management and staff. The past 12 

months have been some of the most trying, whilst also being the most rewarding. I am very pleased to 

say we have now completed the integration of the Newtrain Group of entities into Multitask Human 

Resource Foundation. It hasn't been without its trials but thanks to our dedicated staff and Newtrain's, it 

is now complete.  

Our other major achievement during this time has been receiving the Darcy Goodwin Community 

Service Award and the Business of the Year Award from the Lismore Chamber of Commerce. Once 

again this is due to our wonderful and committed staff.  

It is because of our staff I am reassured that during the changes we are facing in the near future, with 

regard to the shift towards individual funding, that our organisation will continue to be a leading service 

provider in our region. 

From the time I joined the board, I have been extremely proud to be a part of this organisation. As the 

years go by, I am realising more and more what is possible to be achieved when you have the right mix 

of people who are dedicated to the same goals, making people's lives better. 

As my final note I would like to thank all of the people that contribute towards our organisation, in big 

ways or small, be they spouses, families, staff or the people we support. I feel privileged to be a part of 

Multitask and hope to be for the foreseeable future. 

 

Naomi Serone: Chairperson 

²ŀƛǝƴƎ ŦƻǊ ǇƘƻǘƻ 



 с 

Mullumbimby Day Services 
Mullumbimby Day Services has had an eventful 
year so far, with an active calendar full of Art, 
Music, Pottery, Drama, Dancing, Bowling, 
Outings and Social Gatherings.   
Mullumbimby continues to build on its strong 
relationship with Arcadia Day Services sharing 
activities and facilitators, as well as friendships. 
Two new staff members have joined the Day 
Services Team, Sally Newham as a Support  
 

 
Worker and Debbie McGregor as the Team 
Leader.  The team are full of energy and ideas 
and are ready to make next year even more 
successful than the last. Another new addition 
has been a weekly visit from Colin, a 
MalteseXpoodle belonging to a staff member. 
His gentle presence has added to the homely, 
welcoming atmosphere of the service.  

Lismore Day Services  

Day Services has been a hub of activity this 
year. Artistic flare has been catered for in the 
abundance of culinary and art programs. The 
walls of Multitask are decked with wonderful 
artwork and the cooking aromas often flood the 
halls. Multitask has been busy out and about in 
the community as well. This year, we have 
been involved with Meals on Wheels which is a 
great favorite. The weekly Health Group along 
with Bowling, Golf, Fishing and Horse Riding 
have ensured that we are catering for sporting 
and leisure interests too. 

Jodie Patterson: Lismore Day Services 
In June this year, we supported Jodie to achieve her goal of catching the bus independently from 
Lismore Transit Centre to Day Services each morning. Prior to this, we had met Jodie when she got 
off her bus from Ballina each morning and transported her to Day Services. One of Jodieôs goals has, 
for a number of years, been to increase her independent travel skills. 
Jodieôs travel training took place over three weeks. In the first week, we met Jodie at the Transit 
Centre and caught the bus with her to Day Services. During the second week, we met Jodie at the 
Transit Centre; supported her onto the connecting bus and then met her as she got off at Day 
Services. In the final week, Jodie caught the connecting bus independently and was greeted at Day 
Services with smiles & accolades! Two months on Jodie continues to travel independently to Day 
Services each morning.  
Jodieôs mum Trish said that Jodie was a tiny bit nervous on her first day of independent travel, but 
when she got off the bus at Day Services we could see that Jodie felt very happy and proud of her 
achievement. When we asked Jodie about it she said it was going óreally wellô with a big smile! Trish 
feels that Jodieôs confidence has definitely increased since she made this big step and we can see 
that too.   
Jodie has friends who were already changing buses at the Transit Centre to go to Day Services and 
Business Services. They were very helpful during the travel training and very pleased to be part of 
Jodieôs achievement.  We can see that Jodieôs connection with her peers has grown stronger now 
that  she is a fully fledged member of the independent travel gang and we are grateful to the óbus 
crewô for their ongoing peer support! 

Day Services  
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tƭŀƴǘ ǇǊƻǘŜŎǘƻǊǎ 
ǘǊŀǾŜƭ ƛƴǎǳǊŀƴŎŜ ŦƻǊ ȅƻǳǊ ƴǳǊǎŜǊȅ ǎǘƻŎƪ  
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Stretch and ILSI 

The Stretch Program helps maintain support in 
many areas, including meal support, shopping, 
community access and Independent Living 
training. Annabelle (above) has joined this 
program. 

The ILSI Program is aimed at people with a 
disability with low to moderate support needs 
who have ageing carers and would like support 
to live in community based accommodation. We 
currently have 1 person in this program who is 
supported five days a week to maintain their 
tenancy, go food shopping and promote 
community access. 

Life Moves Program 

This year, there has been high demand from  
people requesting support and wanting to learn 
new skills in the LifeMoves Program. The year 
began with 10 people on a waiting list in the 
Lismore area.  

Over the last twelve months, we have had a total 
of 19 clients commence the LifeMoves Program 
with 11 successful exits. These people are now 
living independently and have learned additional 
skills to take part in their community. We 
currently have 8 active clients in the LifeMoves 
Program.  

 

Annabelle McDonald: Stretch Program 
 

My main goal is to maintain my independence and I want to keep living in 
my unit. I live here by myself. I always wanted to learn how to use the 
computer, learn how to cook and learn how to keep my unit clean. These 
tasks are part of my IP goals. I enjoy going to Day Services on a Tuesday, 
Thursday and Friday and the support staff there help me with the 
computer and I enjoy emailing my family every week. I am also part of the 
cooking group and I enjoy this very much.  
I get support to help me shop for my weekly groceries and I am starting to 
try new recipes. I also enjoy going to different places at the weekend. I 
have been to Evans Head, Ballina and Lennox Head. My favourite day is Thursday. I feel really good 
because I really enjoy seeing if my family have replied to any of my emails. It is important to me to keep 
in contact with them. They send me pictures at times. Other people have said to me that they think it is 
good that I am doing these programs and learning new skills. My family are very supportive and are 
proud of me that I am learning new skills to help me manage living by myself. I feel good and really 
happy when I do these programs. I feel happy knowing that someone will be dropping in each day to 
help me. I would like to see if I can learn how to get my messages on my iPad at home. I am learning 
about how I can use my iPad at the moment. I am finding it hard to understand how the internet works 
and the staff are helping me with this.  

Jaclyne Kelly and Brian Bowen  
 

What are your favourite programs ? 
Jaclyne: ñArt & Singing with Stuart. In art itôs the 
things I do ï a collage of flowers, leaf printing, trying 
new things & textures. I find it calming, happy; I think 
it helps me in my life (ñhelps me get through the loss 
of my motherò)  In music with Stuart, when he sings, I 
sing. Heôs a nice man, I have funò. 
Brian: ñArt & Cookingò. 
Jaclyne ï ñThe staff are nice people ï I feel happy 
when staff support me. They help me. I like the peo-
ple at Day Services ï they are kind to meò. 
Brian: ñAll the staff are being niceò. 
Goals for next year 
Jaclyne: ñI would like to learn Cooking & I would like 
to learn dancing with a partner, maybe swingò 
Brian: ñI would like to go to Neighbourhood Club next 
yearò. 

Michael McKee: Life Moves 
 

ñOne of my goals was budgetingò. Michael 
started with a budgeting program created by the 
Lismore Neighbourhood Centre. This was 
completed over three separate appointments 
with Dan from the Neighbourhood Centre. ñDan 
helps me to understand my finances better and 
think about my long-term savings goals. After 
this, we discussed some key weekly expenses 
that I would save forò. These were bus fares, 
gym classes, and drinks. Staff wrote out a note 
for Michael to take to the bank requesting that 
the teller write ñbusò ñgymò and ñdrinksò on 3 
separate zip lock bags, and put particular 
denominations into each. Staff gave Michael their  
phone number and suggested he call from the 
bank if he had any problems. (Staff did not 
receive any calls.) ñIt felt good knowing I can go 
to the gym this weekò.  



 ф 
WŀŎƭȅƴŜ YŜƭƭȅ 



 мл 

Larna Cusack: Lismore Day Services 
Larna is undoubtedly our nationôs greatest fan of 
all things Australia Post! Over the past couple of 
years, we have supported Larna to visit the East 
Lismore Post Office each month as part of her IP 
goals. For Larna, the trip to the Post Office has 
given her the opportunity to develop her skills in 
choosing items and making independent financial 
transactions.  
When we first started going to the Post Office 
Larna wasnôt keen on choosing things and taking 
them to the counter but over the past couple of 
months Larna has selected and paid for various 
items, both at the Post Office and at the Bakery  
we visit afterwards for morning tea. 
After each Post Office visit, Larna and her mum 
Merrilyn start planning with us for the next visit. 
We use a calendar in her communication book to 
mark the date and over the following weeks 
communicate with Larna and Merrilyn about what  

 
Larna may like to buy next time. Larna will often  
choose things out of the Australia Post catalogue 
and then we see if we can find those things in the 
store.  
Over the past month, Larna has become very 
interested in the parcel tracking system so, on our 
latest visit, we supported Larna to post a parcel to 
the address of a relative whom Larna would be 
visiting in the following week. Larna was then able 
to use the Internet at Day Services to track the 
parcelôs movements before she went for her 
holiday. 
We know that Larna really enjoys her Post Office 
visit each month because she communicates 
about it with increasing excitement as the day 
draws near. Making independent transactions in 
the community has been a fantastic achievement 
for Larna and we all look forward to our future 
Australia Post adventures! 

Toni Hyde: Grace Road 
I wanted to see a live show as one of my IP goals. Lynda helped me find that Ballina Players Theatre 
were putting on a Sound of Music show. I loved the movie and Julie Andrews singing, so I really wanted 
to go. I invited my friends Narelle, Wendy and Lynne to come with me. We bought tickets to go on 
Wednesday 26th June. It was a ógirlôs night outô. I dressed up and staff helped me do my hair. I was very 
excited and so were Narelle, Wendy and Lynne. We practised our singing on the way to Ballina...òdo re 
me fa so la te doò...  It was a dark and cold night but we had a great time. There was cheese, biscuits 
and dip on the table. I knew the words to all the songs and sang them all. My favourites were 
ñEdelweissò and ñDo-Re-Meò. We sang and laughed all the way home too. Wendy kept saying ñWeôve 
all gone mad!!ò.  Not mad...just happy!! It was a lot of fun having a night out with friends. I canôt wait to 
go to the next production at Ballina Players Theatre in September.  
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Grace Road  
If you ask Toni, Ian, David, Lynette & Ann, ñWhatôs great about Grace Rd?ò they say...òcaring house 
matesò, ñgoing out togetherò, ñthe jokes and funò, ñthe gardenò, ñseeing óBarry the Bullô on the way into 
Lismore lazing in the paddockò or ñseeing if the Rescue Helicopter is in the shed or out on a mission saving 
livesò...just to name a few. The past year has seen the residents busy creating memories including: Annôs 
50th birthday bash; Iluka Jazz Cruise; Ballina River Cruise; Sound of Music stage show; camping at Lennox 
Head; weekend outings to various spots around the region; meeting up with friends at the Red Dove 
Dances and visiting family and friends.  

Paul Patterson: Waratah Way 
Paul went to see The Dragons play football on the 
Gold Coast. Paul had told us that he would like to 
go and see his team play rather than just watch 
them on TV. This was identified as a goal for Paul. 
Paul checked out the playing schedule and found 
out when The Dragons would be playing on the 
Gold Coast. We contacted other like minded people 
and they all went to watch the game together. 
 

Paulôs story 
 ñWe sat behind the goal and saw ourselves on the 
big screen. We nearly won! I felt really good and 
liked watching the Dragons in real life. I was tired on 
the way home and had a nap.  
The others had a good time and chatted a lot, but I 
fell asleep! It made me happy and tired, I bought 
souvenirs and wore a Guernsey. Iôd like to go and 
watch them again. Iôd like to watch them win!ô 

 
Waratah Way 
The residents at Waratah Way started the year with a big day out in January when they all travelled up to the 
Gold Coast to see the Outback Spectacular!  It was a wet and windy day, but this didnôt dampen their spirits 
and a fantastic day out was reported by all. We were also busy celebrating birthdays, as all five residents 
celebrated their birthdays between December and March! Also earlier this year, Des Dillon moved out of 
Waratah Way and we wished him well. 
We now have a new resident, Jaclyne Kelly, who has brought a lot of fun and laughter to the house. Jaclyne 
joined the other residents on a trip to Beef Week in Casino and enjoyed celebrating óChristmas in Julyô with 
her housemates, families and friends. We are planning on having bi-monthly events up at Waratah Way in 
the Spring and Summer and are busy planning the first of these events, hopefully securing a wonderful 
singer to entertain us! 

Residential Services  



 мн 

Kempsey 
Kahl is an excellent swimmer and was spotted by a 
swimming trainer as a possible candidate for the 
Paralympics. Kahl also has a trip to New Zealand 
planned for next year with his parents. 
This year, Matthew went on holiday to the Gold 
Coast visiting all the attractions followed up by a 
holiday in Sydney visiting the zoo and wax museum, 
enjoying a trip on the ferry and more.  
Karlôs IP goal of obtaining his learners licence was 

achieved this year and he is currently having driving 
lessons. Karl also enjoys  fishing with James. Karl 
has a family trip to Victoria planned  for next year.  
Activities for the weekends are talked about at the 
Weekly House Meeting on Tuesdays and organised 
for the weekend. Some of the highlights over the last 
twelve months were, fishing trips, Timber Town, 
BBQ boat, the circus, Kempsey show, visiting the 
Sunday markets, walks and BBQôs at the beach and 
ANZAC  day activities namely watching the Parade 
then playing 2 UP at the Bellbrook Hotel. 

 

Colin had a life long dream to go to the  Bathurst 1000. The dream became a reality after it was 
included in his IP goals. Colin was supported to investigate a supported holiday with Sunshine 
Holidays. Colin was immediately motivated to start a savings plan when the prospect of reaching 
this life long dream seemed possible. When Colin talks about his Bathurst trip you cannot wipe the 
smile off his face. Colin shared a tent with others, stayed up late, talked all night and met lots of 
girls who were promoting the race. Highlights for Colin were the cars, the noise, the smells, the 
burnouts on the track, the girls and the odd ale. Colin still talks about this holiday and has many 
photos, memories and souvenirs. This trip was followed up by the V8 Super Cars and Speedway 
weekend in April this year. He is planning to go to Bathurst again this year. 

Josh Ensby: Fox Street 

I have had a goal to get a job and earn some extra money and also to get fit. It was an IP goal. After talking to 
Graham and Ricky, they suggested that I talk to Rae Vincent at Business Services. I called her and planned a 
meeting so that we could talk about the job. Rae explained to me what I would be doing while at work and what 
clothing I would need. I then met Shaun and planned a work trial for the next week.  
I felt nervous at first but once I got to know the other workers and staff I got more comfortable. Rex, Shaun and Rae 
were supportive towards me and helped me to learn more about the job. The other workers on the Green Team were 
friendly.   
It felt good to do a days work and it feels even better to get paid at the end of the week. I have lost weight because of 
the physical activity involved also.  What first started out as a trial has now grown into a job which I go to three days a 
week which I would like to make into four. It has given me more money to do the things that I like to do.  
I would like to save some money so that I can eventually move out to my own place somewhere near Lismore.  I 
would like to start driving lessons and would like to buy a car as I have just got my Learners licence. 
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Happy Days café 

Now open for business 

/ƻƴǘŀŎǘ IŀǇǇȅ5ŀȅǎ/ŀŦŜϪƳǳƭǝǘŀǎƪΦƻǊƎΦŀǳ 
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{ŜƭŦ 5ƛǊŜŎǘŜŘ tŀŎƪŀƎŜǎ 

aǳƭǝǘŀǎƪ IǳƳŀƴ wŜŎƻǳǊǎŜǎ ƛǎ ƘŜǊŜ ǘƻ ǘŀƪŜ ǘƘŜ 

ƎǳŜǎǎ ǿƻǊƪ ƻǳǘ ƻŦ {ŜƭŦ 5ƛǊŜŎǘŜŘ tŀŎƪŀƎŜǎΦ 
The key point of self-directed funding is  

¶ that decision-making is done by the person living with disability (and those closest to them 
where that is appropriate) with as little or as much support as is needed.   

¶ This model also incorporates the option for people to employ their own support workers, use 
an agency to do payroll (insurance, tax, etc.), or negotiate a shared management model 
with a service provider. 

 

 

 

 

 

 

 

 

 

CƻǊ ŦǳǊǘƘŜǊ ƛƴ LƴŦƻǊƳŀǝƻƴ ǊŜƎŀǊŘƛƴƎ {ŜƭŦ 5ƛǊŜŎǘŜŘ tŀŎƪŀƎŜǎΣ ǇƭŜŀǎŜ Ŏŀƭƭ 

ƻƴŜ ƻǳǊ ŦǊƛŜƴŘƭȅ ǎǘŀũ ǘƻ ŘƛǎŎǳǎǎ ǿƘŀǘ aǳƭǝǘŀǎƪ Ƙŀǎ ǘƻ ƻũŜǊ ŀƴŘ ǘŀƪŜ 

ǘƘŜ ƎǳŜǎǎ ǿƻǊƪ ƻǳǘ ƻŦ {ŜƭŦ 5ƛǊŜŎǘŜŘ tŀŎƪŀƎŜǎ ǘƻŘŀȅΗ 

сснт рллл ƻǊ ŜƳŀƛƭ ŀŘƳƛƴϪƳǳƭǝǘŀǎƪΦƻǊƎΦŀǳ  

My Life My Way 

Time Sheets  

Recruitment  

Supervision  
Application  

Training  
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NDIS: Plan into the future for a good life 
Asking a client and their family what makes a good life is like asking somebody what makes a 
good pizza. Some enjoy the simplicity of a thin, crispy base topped with only tomato sauce and 
cheese. Others prefer thick-crusted varieties capable of supporting a shopping-trolley load of 
toppings. Just like the pizza topping, as with self managed funding, the choice is yours. 
Everyone has individual needs and goals; you can choose what best suits you. 
Self-directed or self-managed support is a funding approach that enables people with a 
disability and their families to have greater choice and control over the disability services they 
receive. It is a key part of the planned National Disability Insurance Scheme. 
 
How does it work? 
A person with a disability can choose between services that are delivered through Non-
Government Service providers in the traditional way or choose to self-direct their supports 
using funding and resources to plan, purchase and select supports that best suit their needs. 
Multitaskôs role as your chosen Service Provider: We are here to offer you information and 
support. When you first start using your funding, you may need a lot of help. But after a while, 
you may not need as much support. 
 
We can help you with:  
¶ managing your funding, purchasing supports and services  
¶ the administration for any workers who support you. We are the legal employers of staff  
¶ ongoing support to assist you to implement and review your Support Plan  
¶ providing direct support (for example, direct staffing if requested) and  
¶ building and supporting your networks (including informal networks/supports)  
 
Our administration fee covers administration costs, insurances and Work Health and Safety. 
We can help you a little or a lot depending on what you request and the time that you have to 
contribute.  
 
What is the objective of self-directed or self-managed models? 
Our philosophy is to give people with a disability and their families and carers a truly flexible 
and person-centred option in the planning of ongoing living supports. What this looks like and 
how it is achieved will reflect the aspirations of the individual and their network of paid and 
unpaid supports. 
 
Self-directed and self-managed funding is driving a significant change to the way the 
support needs of people with disabilities are met. People with a disability, their families and 
carers will now have a greater say in how they spend their funding dollars. Multitask will 
support you to achieve the best outcomes by aligning you with the information and services 
that best suit your needs.  
 
Jen Copelin 
Program Manager - Planning  
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Gary Honeyman: Tamworth 
I wanted to learn more about computers and also to learn 
more about my iPad, so this year I made it one of my IP 
goals. My key worker at Day Services helped me to enrol 
in an 8 week course at TAFE in Tamworth. One of my 
housemates went too. Every Wednesday I went there and I 
learned some basics about computers and how to use 
them. At the end of the course, I got my Certificate posted  
to me. I was happy so I rang my mum to tell her and I 
showed it to everyone at home. I can send emails to my 
friends so I sent a picture of me holding my Certificate to 
my friend Helen in Perth.  
Everyone at home and Day Programs was happy for me 
and clapped when I showed them. Helen wants to know 
what my next goal is. I wish the course was still going 
because I like going to TAFE. I have my Certificate on the 
wall in my bedroom. 
Now, I want to learn more about my iPad. It has a special program on it that helps me to talk to people 
if they find it hard to understand me sometimes. I also practice writing my name neatly every day 
because this year I want to write on my Christmas cards instead of typing on them. 

Tamworth 
Here at Tamworth, 2012-13 has been a busy time.  
In September, we welcomed a new resident, 
Sharron Barnes. Sharron has completed a short 
course at TAFE in computing and is trying hard to 
improve her communication skills.  
Sharron takes every opportunity to get out and 
about, seeing her favourite Country music artists. 
Sharron looked fantastic when she dressed for the 
NAIDOC Ball with a ñRoaring Twentiesò theme.  
Everyone had a frightening afternoon in late 
November when a massive hailstorm hit our home, 
damaging the roof and bus, destroying our shade 
sails and ruining our vegetable garden. Gary said it 
was the biggest hailstorm he has ever seen!   

 
Gary and Sharron agreed that they really like the 
freedom that living in their own home gives them. 
Kieran and Justin are unique individuals that make 
every shift challenging and fun. Justin has a trip to 
Melbourne planned for later this year to visit his 
Aunty.  
Our residents are progressing well with their IP 
goals both at home and at Day Programs. 
Bunnings Hardware has welcomed all of our 
residents into their D.I.Y. Classes. There are some 
great things coming up: Swimming, Belly Dancing, 
Boccia, RDA, Art Comps, the miniature railway, 
train trips, football games and much more which 
will keep our household busy.    

Colin Claydon Self Funded Service 
2013 saw Colin realising a long held goal to purchase his own 
home. He describes seeing the flat in East Lismore and knowing it 
was the right place for him.  Colinôs excitement as the day of the 
move drew near was palpable and despite a few delays Colin is 
now a proud home owner and is going about the business of 
personalising his new property and trying to work out where 
everything fits.  
 
Colin had also been getting to know his neighbours as well as 
getting acquainted with his new local watering hole at the East 
Lismore Bowling Club which is in easy walking distance from his 
new pad, as are the local shops and his workplace.  
 
Everything seems to be falling nicely in to place  for Col. He says 
that once the issue of where to put his Barbeque is sorted he can 
move on to the next item on his to do list ï a trip with his daughter 
to New Zealand. 
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Amy-Lee Rolph: Fox Street 
These are the goals that I have achieved in the last year: 
I will outline how I achieved my goals. 
Weight Loss: Lite ónô Easy: I needed to lose the weight so I asked my IP partner, my doctor and the 
dietician about doing this program. I ask my financial guardian for the money. I ordered the meals.  
Exercise routine: To help with the weight loss I decided to do a circuit routine in the mornings. I had 
to write down what exercise I could do and put it onto a template. 
Walking: In the afternoon I wanted to go for a walk to keep fit so I asked a staff member to come for a 
walk with me. I do an hour. If  it is wet, I would do an hour on my exercise bike. 
Water aerobics: I had to find out cost, location, day, time and paperwork. I do this every Wednesday 
night with a female staff member. 
Job: I had to find a job provider, fill out paper work, go to Centrelink, go to appointments, find out what 
job I wanted to do, fix  my resume and a cover letter, and give my resume to businesses. Now I am 
working for my job provider which is called Envite doing admin two days a week. 
Speeches at Southern Cross School: Had to meet Shelly and find out what days suit her and what 
time, I had to prepare a speech and present it to her class. I have talked in two of her classes and Iôm 
going to do more. 
Leaders for Tomorrow: I had to go to a conference for training and a graduation day. I got a certifi-
cate and a badge. I needed to go and fill out paperwork and pay and find the hotel. 
21st Birthday: Shopping and I had to organise money, food, decorations, games, prizes, cake and 
set up.  
News letter: Had to talk to house mates, organise who is doing what, write down to let Anna know 
what is happening. 

Fox Street 
All clients have enjoyed various outings throughout 
the year including seeing bands on the weekends, 
speedway, bowling, beach outings, picnics, football 
and attending the gym. Leon has increased his 
road skills on his scooter and has been ordering 
lunch independently after going to the Menôs Shed.  
Leon has also gained more independence 
financially. Jacob has been supported to catch the 
bus to Lismore and has recently started to ride 
independently. This is supported by Fox Street staff 
in Ballina and RED Inc. in Lismore.  
Johno has been actively involved with the 
community and is running water for the local  
 

 
football team, attending Zumba and continuing 
activities with House Farm.  
Rebecca has been attending TAFE 2 days a week, 
and attending day services including horse riding. 
Rebecca has increased responsibility with her dog, 
Blackie.  
Katie has moved from Fox Street into her own unit 
in Alstonville centrally located to her day programs, 
friends, family and other service users. This has 
been a goal for Katie over the past 6 months. 
Donovan has been attending business services, 
House Farm and Red Dove cafe and has been 
involved in activities. 
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The Beautiful Program  Life Skills Coordinator  Jo Scholten 

 
Beautiful was an 8 week course for women. The course was based on life principles and the ladies learnt 
about the importance of decision making, relationships, self esteem, self awareness and other life affirming 
skills in a hands-on, practical way. The women involved came from Business Services and Red Inc. They met 
every Wednesday in the Multitask Hall.  
 
At the completion of Beautiful, participants attended their graduation Luncheon at Caf® 561 with the Mayor of 
Lismore, Jenny Dowell, presenting their graduation certificates. 
Everyone was very excited and as you can see from the photos they were all dressed up to the nines. Some of 
the comments from the Beautiful participants were: 
ñI look forward to Wednesdaysò 
ñI like learning about womenôs thingsò 
ñWhen is the next Beautiful course?ò 
ñI want to do the next course!ò 
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¢ƘŜ DǊŜŜƴ ¢ŜŀƳ¢ƘŜ DǊŜŜƴ ¢ŜŀƳ¢ƘŜ DǊŜŜƴ ¢ŜŀƳ   
²Ŝ ǿƛƭƭ ƎƛǾŜ ȅƻǳ ŎƭŜŀƴŎǳǘ ƭŀǿƴǎ 

ŀƴŘ ŎǳǩƴƎ ŜŘƎŜ ǇŀǘƘǿŀȅǎΦ  

²Ŝ ǎƴƛǇ ŀƴŘ ŎƭƛǇΣ ƭƻǇ ŀƴŘ ŎƘƻǇΣ 

ǘǊƛƳ ŀƴŘ ǘƘƛƴΦ  

²Ŝ ƳǳƭŎƘΦ ²Ŝ ƳƻǿΦ  

²Ŝ ŜǾŜƴ ǊŜƳƻǾŜ ǊǳōōƛǎƘΦ 
 

²Ŝ ƻũŜǊ ƎǊŜŀǘ ǊŀǘŜǎ ŦƻǊ 

¶ wŜǎƛŘŜƴǝŀƭ ƎŀǊŘŜƴ ƳŀƛƴǘŜƴŀƴŎŜ  

¶ {ŜǊǾƛŎƛƴƎ ǇŀǊƪǎ ŀƴŘ ǇǳōƭƛŎ ǎǇŀŎŜǎ 

¶ /ƻƴǘǊŀŎǘŜŘ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘ ǿƻǊƪ 

 

5ƻƴΩǘ ƭŜǘ ǘƘŜ ƎǊŀǎǎ ƎǊƻǿ ǳƴŘŜǊ ȅƻǳǊ ŦŜŜǘΗ 

/ƻƴǘŀŎǘ ǳǎ ŦƻǊ ŀ Cw99 ŜǎǝƳŀǘŜΥ  

лн сснт рллл ƻǊ ƎǊŜŜƴǘŜŀƳϪƳǳƭǝǘŀǎƪΦƻǊƎΦŀǳ 
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Greening up Multitask 

New solar panels are being 

installed on the roof of our 

Australian Disability 

Enterprises building in East 

LismoreΦ 
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Lynne Virtue  Walker St 
A couple of years ago, Lynne joined the Lismore 
bowling team.  Lynne made many friends and 
participated in training each Sunday afternoon.  
Lynne had been looking for something which 
would engage her in the community and give her 
some fun exercise.  This had been part of  Lynneôs 
IP goals.   
Gradually over time, Lynneôs family would say that 
they noticed Lynne seemed to have gained self 
confidence.  They observed Lynne stopping to talk 
with people when out in the community or at the 
shops.  These were people whom Lynneôs family 
knew they had not introduced Lynne to.  This was 
a noticeable joy to Lynne, to be independent from 
the usual circle of friends and have a new social 
network whom she now introduced to her family, 
as her friends.  The bowling team decided to have 
an excursion to Canberra to play against other 
teams.  They were all very excited.  Lynne chose a  

 
support worker to travel with her and off they went 
for just over a week. 
Lynne totally enjoyed her bowling holiday and had 
many good stories to share with the other 
residents at Walker St, the staff, her family and 
friends.  Everyone looked at 
Lynneôs photo album on her 
Canberra excursion and 
listened to Lynneôs stories 
about her bowling.  Lynne 
had a bowling score of 130. 
Lynne was very proud of 
herself and very relaxed. 
Lynne will continue to 
participate in her Sunday 
bowling teamôs training 
sessions, have fun with her 
new friends and plans to be 
part of any future excursion.  

Walker Street 
The Walker Street residents have unanimously said they like the warmer weather and are glad itôs on 
its way!  All the housemates have had a clear goal of increasing their exercise with participation in the 
local boot camp. Wendy is continuing her Judo classes. Lynne is bowling and using her exercise bike. 
Julie does her walking and Leanne and Narelle are showing outstanding commitment to completing 
their daily exercise programs. There has been some travel too, with all of the residents deciding to join 
in  the Gold Coast Show fun.  There seemed to be a lot of enthusiasm for local dinner and a show 
packages, with many local stage events satisfying everyone. No doubt thereôs more to come in the 
sunshine. Walker Street residents were visited by a Community Visitor, who had this to say, ñThe 
women are engaged in a wide range of activities according to their interests and their home life 
appears to be fundamentally happy and comfortableò. 

Helen Peebles Wyrallah Road 
I am helping with Meals on Wheels. This year I had chosen to do computers. The 
programs changed and I was asked if I would like to try Meals on Wheels. I help 
deliver meals to old people who canôt get out to do their shopping, I wear a 
special top. I feel pretty happy. I make others happy and afterwards I want to do 
it again. My plans for this year are going to Outback Spectacular, Sea World, Bus 
Trips with Senior Citizens and going to Rayôs Breakfast with church. 
 
June Bentley  Wyrallah Road 
I bought an iPad. I had been asking about a computer for years. My Father 
passed away recently and this meant family all came to visit.  My brother 
assisted me to purchase the iPad.  I was excited. The others were happy for me 
and downloaded games onto the iPad for me. I feel good about it. I play games 
on the iPad. I am going on a holiday cruise later this year.  

Wyrallah Road 
Wyrallah Road has had a great year, with plenty of 
exciting things that people attended and lots of 
enjoyment was had by all. Some of the best times 
were being able to watch Helenôs nephew, Charlie, 
grow bigger and bigger, June going to Tangalooma 
with the Fun Club, Mike getting to see some big 
football games at Brisbane and the Gold Coast,  

 
Matthew attending the Toowoomba Flower Festival 
and Christine taking two friends and going to 
Caloundra for a music festival for a week. There 
was a sad time when Juneôs father passed away 
just a few weeks ago and we are all trying to help 
June as best we can. 
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Meals on Wheels  
Brian, David, Narelle, Annie and Helen.  Our fabulous volunteers are delivering meals to the aged and 
infirm in the area.  We are now delivering two Tuesdays a month and two Thursdays a month.  This is a 
fantastic program and has been running successfully for over six months.  We meet people and it is 
lovely to see the smiles on their faces.  Sometime we have time for a small chat.  It is a lovely feeling 
giving back to the community.  We have been invited to their 60th birthday celebrations.  We have been 
discussing other volunteer groups in the area and are always on the lookout for other volunteer work we 
could help with.  The Thursday Meals on Wheels group had a visit to the rescue helicopter.  We had the 
opportunity of watching the helicopter return from a trip to Brisbane and we were able to have a look 
inside the helicopter.  

What do you enjoy about Meals on  Wheels?  
Helen Peebles: ñI like going to different places with the old peopleò Cooking and Meals on Wheels are my two 
favourite things at Day Services. I feel excited when I am doing it, I love Meals on Wheels.ò 
Suanne Ball: ñI like getting the meals out before they get cold, I feel good, I like giving them their meals and 
knowing I am doing something special, sometimes I am the only person they seeò. 
Annie Brosnan: ñI like seeing the people who receive the meals, I like spending time with Brian, Narelle and 
David. When I deliver the meals to someone it makes me feel good it makes me smileò. 
Narelle Payne: ñIt makes me feel happy, I have a smile on my face. I like seeing the ladies at their houses. I like 
spending time with the group and doing something goodò. 
David Bailey: David is nonverbal and when I asked him if he enjoyed being part of this group he gave the sign for 
ñYesò. David is very familiar with the routine and greets the staff and other volunteers. 
Brian Cooney: Brian participates in this activity twice a week. He agrees with the others. He is always willing to 
help and likes saying hello to the other people we encounter through the day. He really enjoys it when we drive 
past his motherôs house. 
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Match report: Sri Toben 
A gloomy day in Lismore did not faze the participants 
in the inaugural R.E.D Inc Soccer Challenge  held 
indoors at GSAC.  More than 50 players and support 
workers enjoyed the event.  After several qualifying 
rounds, the final was played between the team from 
R.E.D Inc, and a joint team of players from Wilson 
Park School and Multitask. 
The match got underway with the referee and 
linesman allowing some liberal interpretations of the 
rules.  This suited everyone, fans and players alike, 
and encouraged a free flowing contest with the ball 
constantly going from end to end.  
Outstanding performances were becoming the norm 
with special mention going to the "ring-in" Multitask 
goalie Liam Bruce, who constantly thwarted raid after 
raid from the R.E.D Inc midfielders and strikers. Liam 
was also responsible for much of the Multitask go-
forward with thoughtful and accurate throws and 
passes to restart play.  This led to the Multitask goals 
by Les Payne and Jackson Reid, which along with 
goals to R.E.D Inc by Sarah Kearney and Kristy 
Parker saw the score locked at 2 - 2 at half time. 

 
During the halftime break the coaches of both teams 
were heard giving much encouragement to their 
charges.  Phrases like "just go out there and have fun" 
were common.  This was, after all, the reason for the 
day.    
The second half got underway with much the same 
enthusiasm and vigor as the first half. Special mention 
must go to Teliesha White, Scott Nicolai, Brian 
Cooney, Narelle Payne, David Bailey, Tony Lees and 
others for their enthusiastic participation as well as the 
support and encouragement coming from the crowd. 
Our óMexican Waveô was a little lame, but we can work 
on that for the re-match. 
The final score was 4-3 with R.E.D Inc victorious. In 
an after-match interview, head coach for Multitask, Sri 
Toben, said "It was their trophy so it was polite to let 
them win, but look out next time".  The day finished 
with a sausage sizzle and everyone went home better 
for the experience, and looking forward to the next 
time they play for the R.E.D Inc Soccer Challenge 
Shield.  
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We print,  photocopy, spiral bind, shrink 

wrap, laminate, pack, label, collate, 

assemble, address, fold insert, print and 

post.  

And all for a very reasonable price.  

Contact us on BSS@multitask.org.au or 02 6627 5000  

wǳƴƴƛƴƎ ƻǳǘ ƻŦ ǝƳŜΚ 
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